
 
State Name Consumer Rights How to Exercise Rights 
Alabama   
California If you are a California resident, you may have certain rights 

with respect to your Personal Information including the 
following rights: 
 

1)​  The right to know, by way of our Policy and any 
specific inquiries you direct to us, where Personal 
Information we have about you comes from, what we 
use that information for, whether it is being disclosed 
or sold, and to whom it is being disclosed or sold; 

2)​ The right to have access to any Personal Information 
we have in our possession or control regarding you;  

3)​ The right to “opt-out” of Precision Vehicle Solutions, 
Precision Vehicle Logistics, FWL Surface Solutions, 
AutoVentive, Precision Trucking Solutions, FLEXRail, 
and Precision Vehicle Group (collectively, “PVH”) 
sale or sharing of your Personal Information to any 
third parties and to “opt-out” of any automated 
decision making or profiling; 

4)​ The right, with some exceptions, to have your Personal 
Information deleted from PVH’s possession or control;  

5)​ The right to receive equal service and pricing from 
PVH even if you exercise any of your privacy rights 

6)​ The right to correct inaccurate personal information; 
7)​ The right to receive your Personal Information to 

allow it to be moved to other companies; and 
8)​ The right to restrict the processing of sensitive 

Personal Information. 
 

 

California law permits users of the Site who are California 
residents to request certain information regarding our 
disclosure of Personal Information to third parties for their 
direct marketing purposes. A California resident may also 
use an authorized agent to submit a right to access request 
or a request to delete. To make such a request, to learn 
more, or if you have any questions or concerns about your 
California privacy rights, please visit the Privacy Notice 
for California Residents. 
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Colorado If you are a Colorado resident, you may, upon request, have 

certain rights with respect to your Personal Information, 
including the following rights:  
 

1)​ To opt-out of the processing of your Personal 
Information for purposes of targeted advertising, the 
sale of Personal Information; or profiling in 
furtherance of decisions that produce legal or similarly 
significant effects concerning you; 

2)​ To confirm whether PVH is processing your Personal 
Information and to receive access to that Personal 
Information; 

3)​ To correct inaccuracies in your Personal Information, 
taking into account the nature of the Personal 
Information and the purposes of the processing of your 
Information; 

4)​ To delete your Personal Information; and 
5)​ When exercising your right to access your Personal 

Information, to obtain the Personal Information in a 
portable and, to the extent technically feasible, readily 
usable format that allows you to transmit the data to 
another entity without hindrance.  

 

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
the initial forty-five-day response period along with the 
reasons for the extension.  
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
 
Within forty-five days of receipt of your appeal, PVH 
shall inform you in writing of any action taken or not 
taken, in response to the appeal, including a written 
explanation of the reasons for the decisions. PVH may 
extend this period by sixty days where reasonably 
necessary, considering the complexity and number of 
requests serving as the basis for the appeal. If unsatisfied, 
you may file a complaint with the Colorado Attorney 
General at https://coag.gov/file-complaint/. 
 
 

Connecticut If you are a Connecticut resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights:  
 

PVH will respond to authenticated requests seeking any of 
the above requests within forty-five days.  

https://coag.gov/file-complaint/
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1)​ To know what Personal Information we have 

collected about you, so long as revealing such 
information would not reveal a trade secret; 

2)​ To obtain, where technically feasible, a copy of all the 
Personal Information that we have acquired about 
you; 

3)​ To correct inaccuracies in your Personal Information, 
taking into account the nature of the Personal 
Information and the purposes of the processing of 
your Information; 

4)​ To delete your Personal Information; and 
5)​ To opt out of the processing of your data for the 

purposes of: a) targeted advertising, b) the sale of 
Personal Information, or c) profiling in furtherance of 
solely automated decisions that produce legal or 
similar significant effects on you.  

 
Delaware If you are a resident of Delaware, you may, upon request, have 

certain rights with respect to your Personal Information, 
including the following rights: 
 

1)​ The right to confirm whether PVH is processing your 
Personal Information and to access the same; 

2)​ The right to correct inaccuracies in your Personal 
Information;  

3)​ The right to delete Personal Information provided by 
or obtained about you; 

4)​ The right to obtain a list of the categories of third 
parties to which PVH has disclosed your Personal 
Information; and  

5)​ The right to opt out of the processing of your Personal 
Information for the purposes of any of the following: 

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
the initial forty-five-day response period along with the 
reasons for the extension.  
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
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a.​ Targeted advertising; 
b.​ The sale of Personal Information (with some 

exceptions); 
c.​ Profiling in furtherance of solely automated 

decisions that produce legal or similarly 
significant effects concerning you. 
 

   
Within forty-five days of receipt of your appeal, PVH 
shall inform you in writing of any action taken or not 
taken, in response to the appeal, including a written 
explanation of the reasons for the decisions. PVH may 
extend this period by sixty days where reasonably 
necessary, considering the complexity and number of 
requests serving as the basis for the appeal.  
 

Florida If you are a Florida resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights: 
 

1)​ The right to confirm whether PVH is processing their 
personal data and the right to access the same; 

2)​ The right to correct inaccuracies in their Personal 
Information; 

3)​ The right to delete any or all Personal Information 
provided by you or obtained about you; 

4)​ The right to obtain a copy of your Personal 
Information in a portable, readily usable format (if 
feasible); 

5)​ The right to opt out of the processing of your Personal 
Information for targeted advertising, sale, or profiling 
in furtherance of a decision that produces a legal or 
similarly significant effect; and 

6)​ The right to opt out of the collection of Personal 
Information collected through the operation of a voice 
recognition or facial recognition feature. 
 

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional fifteen days when reasonably necessary, taking 
into account the complexity and number of your requests, 
so long as we inform you of the extension within the 
initial forty-five-day response period along with the 
reasons for the extension.  
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
   
Within forty-five days of receipt of your appeal, PVH 
shall inform you in writing of any action taken or not 
taken, in response to the appeal, including a written 
explanation of the reasons for the decisions. PVH may 
extend this period by sixty days where reasonably 
necessary, considering the complexity and number of 
requests serving as the basis for the appeal.  
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Indiana If you are an Indiana resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights:  
 

1)​ The right to confirm whether PVH is processing 
your Personal Information and request access to 
the same; 

2)​ The right to correct inaccuracies in the Personal 
Information you provided to PVH; 

3)​ The right to obtain a copy, or representative 
summary, of the Personal Information about you 
possessed by PVH in a portable and readily usable 
format; 

4)​ The right to delete the Personal Information that 
you provided to PVH and/or data otherwise 
obtained about you by PVH;  

5)​ The right to opt out of the processing of your 
Personal Information for targeted advertising, 
profiling, and of the selling of your Personal 
Information; and 

6)​ The right, as a parent or on behalf of a user known 
to be a child, to prevent the processing of sensitive 
data (as that term is defined by statute) about that 
child unless and until that parent or person on their 
behalf provides consent. 

 

PVH will respond to authenticated requests seeking any of 
the above requests within forty-five (45) days, unless 
extended for cause, by another forty-five (45) days.  

Iowa If you are an Iowa resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights:  
 

PVH will respond to authenticated requests seeking any of 
the above requests within ninety (90) days, unless 
extended, for good cause, by another forty-five (45) days.  
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1)​ The right to confirm whether PVH is processing your 

Personal Information and to access that data; 
2)​ The right to delete the Personal Information that you 

provide to PVH; 
3)​ The right to obtain a copy of the Personal Information 

that you provide to PVH in a portable readily usable 
format; and 

4)​ The right to opt out of the sale of your Personal 
Information. 

 
Kentucky If you are a Kentucky resident, you may, upon request, have 

certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm whether PVH is processing your 
Personal Information and to access that information, 
with certain limitations; 

2)​ The right to correct inaccuracies in the Personal 
Information held by PVH; 

3)​ The right to delete Personal Information provided by 
or obtained about you; 

4)​ The right to obtain a copy of your Personal 
Information provided to PVH; and 

5)​ The right to opt out of the process of your Personal 
Information for targeted advertising, sale, or profiling 
in furtherance of decisions that produce legal or 
similarly significant effects concerning you. 

PVH will respond to your request within forty-five (45) 
days of receipt. The response period may be extended 
once by forty-five (45) additional days when reasonably 
necessary, taking into consideration the complexity and 
number of your requests, so long as PVH informs the 
consumer of any extension within the initial forty-five 
(45) day response period, together with the reason for the 
extension. 
 
If PVH declines to take action regarding your request, 
PVH will inform you no later than forty-five (45) days 
after receipt of the request, of the justification for 
declining to take action and instructions on how to appeal 
the decision. 
 
Information provided in response to your request shall be 
provided free of charge, up to twice annually per 
consumer. If requests from a consumer are excessive, 
repetitive, technically infeasible, or manifestly unfounded, 
PVH may charge the consumer a reasonable fee to cover 
the administrative costs of complying with the request or 
decline to act on the request.  
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If PVH is unable to authenticate the request using 
commercially reasonable efforts, PVH shall not be 
required to comply and may request additional 
information reasonably necessary to authenticate your 
identity and your request. 

Louisiana If you are a Louisiana resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm PVH is processing your Personal 
Information and, if so, the right to access that Personal 
Information; 

2)​ The right to correct inaccuracies with the Personal 
Information held by PVH, with certain limitations; 

3)​ The right to delete the Personal Information provided 
by your or obtained about you, unless required to be 
retained by law; 

4)​ Where Personal Information is processed by digital 
means, the right to receive a portable copy of your 
Personal Information; 

5)​ The right to obtain a list of the categories of third 
parties to which PVH has disclosed the Personal 
Information (or a list of the categories of third parties 
with whom PVH has shared all consumer Personal 
Information where not tracked by consumer); and 

6)​ The right to opt out of the processing of your Personal 
Information for the purposes of (a) targeted 
advertising; (b) the sale of that information; or (c) 
profiling in furtherance of solely automated decisions 
that produce legal or similarly significant effects on 
you. 

PVH will respond to your request not later than 45 days 
after receipt. PVH may extend this response period by an 
additional 45 days if: (a) it is reasonably necessary to 
complete the request based on the complexity and number 
of your requests; and (b) PVH informs you of the 
extension and the reasons for it within the initial 45 day 
response period.  
 
If PVH declines to act regarding your request, PVH will: 
(a) inform you within 45 days after receiving your request 
of the justification for declining to act; and (b) provide 
instructions for how you can appeal the decision. PVH 
shall inform you in writing of any action taken or not 
taken in response to your appeal no later than 60 days 
after receipt of that appeal, including a written description 
of the reason(s) for the decision. If you appeal is denied, 
you may submit a complaint to the Louisiana Attorney 
General at link at the following site Louisiana Office of 
the Attorney General. 
 
PVH will provide information to you in response to you 
request free of charge twice during any 12-month period. 
If your requests are manifestly unfounded, excessive, 
technically infeasible, or repetitive, PVH may either 
charge you a reasonable fee to cover the administrative 

https://www.ag.state.la.us/ConsumerDispute
https://www.ag.state.la.us/ConsumerDispute
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costs of complying with the request or decline to act on 
the request. 
 
If PVH is unable to authenticate a request using 
commercially reasonable efforts, PVH may not be 
required to comply with the request and will provide you 
with notice of the same until you provide additional 
information reasonably necessary to authenticate your 
identity and your request. PVH may not be required to 
authenticate an opt-out request. 

Maryland If you are a Maryland resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm PVH is processing your Personal 
Information and, if so, the right to access that Personal 
Information; 

2)​ The right to correct inaccuracies with the Personal 
Information held by PVH, with certain limitations; 

3)​ The right to delete the Personal Information provided 
by your or obtained about you, unless required to be 
retained by law; 

4)​ Where Personal Information is processed by automatic 
means, the right to receive a portable copy of your 
Personal Information; 

5)​ The right to obtain a list of the categories of third 
parties to which PVH has disclosed the Personal 
Information (or a list of the categories of third parties 
with whom PVH has shared all consumer Personal 
Information where not tracked by consumer); and 

6)​ The right to opt out of the processing of your Personal 
Information for the purposes of (a) targeted 
advertising; (b) the sale of that information; or (c) 

PVH will respond to your request not later than 45 days 
after receipt. PVH may extend this response period by an 
additional 45 days if: (a) it is reasonably necessary to 
complete the request based on the complexity and number 
of your requests; and (b) PVH informs you of the 
extension and the reasons for it within the initial 45 day 
response period.  
 
PVH will notify you within 30 days of complying with 
your request that the request has been complied with.  
 
If PVH declines to act regarding your request, PVH will: 
(a) inform you within 45 days after receiving your request 
of the justification for declining to act; and (b) provide 
instructions for how you can appeal the decision.  
 
PVH will provide information to you in response to you 
request free of charge once during any 12-month period. If 
your requests are manifestly unfounded, excessive, 
technically infeasible, or repetitive, PVH may either 
charge you a reasonable fee to cover the administrative 
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profiling in furtherance of solely automated decisions 
that produce legal or similarly significant effects on 
you.  

costs of complying with the request or decline to act on 
the request.  
 
If PVH is unable to authenticate a request using 
commercially reasonable efforts, PVH may not be 
required to comply with the request and will provide you 
with notice of the same until you provide additional 
information reasonably necessary to authenticate your 
identity and your request. PVH may not be required to 
authenticate an opt-out request. 

Minnesota If you are a Minnesota resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm that PVH is processing your 
Personal Information and obtain information about the 
categories of the same that PVH possesses; 

2)​ The right to obtain a copy of your Personal 
Information that PVH possesses; 

3)​ The right to correct inaccuracies in your Personal 
Information; 

4)​ The right to request that your Personal Information be 
deleted, subject to other legal requirements; 

5)​ The right to receive your Personal Information in a 
portable format for use by another processor; 

6)​ The right to opt out of targeted advertising, the sale of 
your Personal Information, and the use of your 
Personal Information for the purposes of profiling to 
make automated decisions that produce a legal or 
similarly significant effect; 

7)​ Where Personal Information is used for profiling that 
leads to an automated decision with legal or similarly 
significant effect can also request that the result of the 

PVH will comply with a request to exercise these right 
and will inform you of any action taken in response no 
later than 45 days after receipt. That period may be 
extended once by 45 additional days where reasonably 
necessary, taking into account the complexity and number 
of the requests. PVH will inform you of any extension 
within 45 days of receipt of the request, together with the 
reasons for the delay. 

If PVH does not take action on your request, PVH will 
inform you within 45 days of receipt of the request of the 
reasons for not taking action and instructions for how to 
appeal the decision. Within 45 days of receipt of an 
appeal, PVH will inform you of any action taken or not 
taken in response to the appeal, along with a written 
explanation of the reasons in support thereof. That period 
may be extended by 60 additional days where reasonably 
necessary, taking into account the complexity and number 
of the requests serving as the basis for the appeal. PVH 
will inform you of any extension within 45 days of receipt 
of the appeal, together with the reasons for the delay. 
When informing a consumer of any action taken or not 
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profiling be explained (e.g., how the decision was 
made), request to see the Personal Information used in 
the profiling, and if the decision is based on inaccurate 
information, request the correction and a re-evaluation 
of the decision using corrected Personal Information; 
and 

8)​ The right to request a list of third parties to whom 
PVH has disclosed or sold their Personal Information. 

taken in response to an appeal, PVH will provide a written 
explanation of the reasons for its decision and clearly and 
prominently provide you with information about how to 
file a complaint with the Office of the Attorney General.  

Information provided in response to a request will be 
provided free of charge up to twice annually. Where your 
requests are manifestly unfounded or excessive, in 
particular because of the repetitive character of the 
requests, PVH may either charge a reasonable fee to cover 
the administrative costs of complying with the request, or 
refuse to act on the request. 

PVH is not required to comply with a request to exercise 
any of the rights here where PVH is unable to authenticate 
the request using commercially reasonable efforts. In such 
cases, PVH may request the provision of additional 
information reasonably necessary to authenticate the 
request. PVH is not required to authenticate an opt-out 
request, but may deny an opt-out request if it has a good 
faith, reasonable, and documented belief that the request is 
fraudulent. If PVH denies an opt-out request because it 
believes a request is fraudulent, PVH will notify you that 
the request was denied due to the belief that the request 
was fraudulent and the basis for that belief. 

Montana If you are a Montana resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights:  
 

1)​ The right to opt-out of the sale by PVH of Personal 
Information and the use of Personal Information for 
targeted marketing and profiling; 

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
the initial forty-five-day response period along with the 
reasons for the extension.  
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2)​ The right to delete the Personal Information that you 

provided to PVH and/or data otherwise about you;  
3)​ The right to confirm whether PVH is processing your 

Personal Information and request access to the same; 
4)​ The right to correct inaccuracies in the Personal 

Information you provided to PVH; 
5)​ The right to obtain a copy, or representative summary, 

of the Personal Information about you possessed by 
PVH in a portable and readily usable format; 

6)​ The right, as a parent or on behalf of a user known to 
be a child, to prevent the processing of sensitive data 
about that child unless and until that parent or person 
on their behalf provides consent; 

7)​ The right to appeal any decision by PVH not to 
provide information or take action pursuant to these 
rights. 

 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
 
PVH shall inform you in writing of any action taken or 
not taken, in response to the appeal, including a written 
explanation of the reasons for the decisions. 

Nebraska If you are a Nebraska resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm whether PVH is processing your 
Personal Information and to access the same; 

2)​ The right to correct inaccuracies in your Personal 
Information; 

3)​ The right to delete your Personal Information provided 
by you or obtained about you; 

4)​ The right to, where feasible, obtain a copy of your 
Personal Information in a portable format; and 

5)​ The right to opt out of the processing of your Personal 
Information for the purposes of targeted advertising, 
sale of the Personal Information, or profiling in 
furtherance of a decision that produces a legal or 
similarly significant effect. 

PVH will respond to your request within 45 days of 
receipt. PVH may extend the response period once by an 
additional 45 days when reasonably necessary, taking into 
account the complexity and number of the requests, so 
long as PVH informs you of the extension within the 
initial forty-five-day response period, together with the 
reason for the extension. 

If PVH declines to comply with your request, PVH will 
inform you within 45 days after receipt of the request of 
the justification for declining to comply and provide 
instructions on how to appeal the decision to the Attorney 
General. 

PVH will provide information in response to your request 
free of charge, up to twice annually per consumer. If your 
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request is manifestly unfounded, excessive, or repetitive, 
PVH may charge you a reasonable fee to cover the 
administrative costs of complying with the request or may 
decline to act on the request. 

If PVH is unable to authenticate the request using 
commercially reasonable efforts, PVH is not required to 
comply and may request that you provide additional 
information reasonably necessary to authenticate your 
identity and your request. 

New Hampshire If you are a New Hampshire resident, you may, upon request, 
have certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm whether PVH is processing your 
Personal Information and to access the same; 

2)​ The right to correct inaccuracies in your Personal 
Information; 

3)​ The right to delete the Personal Information provided 
by or about you; 

4)​ Where subject to automated processing and where 
technical feasible, the right to obtain a portable copy of 
the Personal Information processed by PVH; and 

5)​ The right to opt out of the processing of Personal 
Information for the purposes of targeted advertising, 
the sale of Personal Information, or profiling in 
furtherance of solely automated decisions that produce 
legal or similarly significant effects on you. 

PVH will respond to your request not later than 45 days 
after receipt. PVH may extend the response period by 45 
additional days when reasonably necessary, considering 
the complexity and number of the consumer's requests, 
provided PVH informs you of any such extension within 
the initial 45-day response period and of the reason for the 
extension.​
 
If PVH declines to take action regarding your request, 
PVH will inform you not later than 45 days after receipt 
of the request, of the justification for declining to take 
action and instructions for how to appeal the decision. Not 
later than 60 days after receipt of an appeal, PVH will 
inform you in writing of any action taken or not taken in 
response to the appeal, including a written explanation of 
the reasons for the decisions. If the appeal is denied, PVH 
will also provide you with an online mechanism or other 
method through which you may contact the attorney 
general to submit a complaint. 
​
Information provided in response to your request will be 
provided free of charge, once per consumer during any 
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twelve-month period. If your requests are manifestly 
unfounded, excessive or repetitive, PVH may charge you 
a reasonable fee to cover the administrative costs of 
complying with the request or decline to act on the 
request.  
If PVH is unable to authenticate a request to exercise any 
of your rights using commercially reasonable efforts, PVH 
will not be required to comply with the request and will 
provide you with notice that it was unable to authenticate 
the request until you provide additional information 
reasonably necessary to authenticate your identity and 
your request. PVH will not be required to authenticate an 
opt-out request, but may deny an opt-out request if it has a 
good faith, reasonable and documented belief that such 
request is fraudulent. If PVH denies an opt-out request 
because it believes such request is fraudulent, PVH will 
notify you that it believes the request is fraudulent, why it 
believes the request is fraudulent and that it will not 
comply with the request. 

New Jersey If you are a New Jersey resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm whether PVH processes your 
Personal Information and to access the same; 

2)​ The right to correct inaccuracies in your Personal 
Information; 

3)​ The right to delete your Personal Information;  
4)​ The right, where feasible, to obtain a copy of your 

Personal Information in a portable copy; and 
5)​ The right to opt out of the processing of your Personal 

Information for the purposes of targeted advertising, 
the sale of Personal Information, or profiling in 

Where PVH receives a verified request from you, it will 
provide a response to you within 45 days of receipt. PVH 
may extend the response period by 45 additional days 
where reasonably necessary, considering the complexity 
and number of your requests, provided that PVH informs 
you of any such extension within the initial 45-day 
response period and the reason for the extension and 
provide the information for all disclosures of Personal 
Information that occurred in the prior 12 months. 
Any request from you will not apply to Personal 
Information collected prior to the effective date of the 
New Jersey law unless PVH continues to process such 
information after that date. 
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furtherance of decisions that produce legal or similarly 
significant effects on you. 

 
If PVH declines to take action regarding your request, 
PVH will inform the consumer without undue delay, but 
not later than 45 days after receipt of the request, of the 
justification for declining to take action and instructions 
for how to appeal the decision. Not later than 45 days after 
receipt of an appeal, PVH will inform you in writing of 
any action taken or not taken in response to the appeal, 
including a written explanation of the reasons for the 
decisions. If the appeal is denied, PVH will also provide 
you with an online mechanism, if available, or other 
method through which you may contact the Division of 
Consumer Affairs in the Department of Law and Public 
Safety to submit a complaint. 
 
Information provided in response to your request will be 
provided free of charge, once per consumer during any 
twelve-month period.  If your requests are manifestly 
unfounded, excessive, or repetitive, PVH may charge a 
reasonable fee to cover the administrative costs of 
complying with the request or decline to act on the 
request. 
 
If PVH is unable to authenticate a request using 
commercially reasonable efforts, PVH will not be required 
to comply and will provide notice to you that it is unable 
to authenticate until you provide additional information 
reasonably necessary to authenticate your identity and 
your request. PVH will not be required to authenticate an 
opt-out request, but may deny an opt-out request if it has a 
good faith, reasonable, and documented belief that such 
request is fraudulent. If PVH denies an opt-out request 



State Name Consumer Rights How to Exercise Rights 
because it believes such request is fraudulent, PVH will 
send a notice to you disclosing that it believes such 
request is fraudulent, why it believes such request is 
fraudulent and that it will not comply. 

Oklahoma   
Oregon If you are an Oregon resident, you may, upon request, have 

certain rights with respect to your Personal Information, 
including the following rights: 
 

1)​ The right to know whether PVH is processing your 
Personal Information and to request a copy of the 
same; 

2)​ The right to know the categories of Personal 
Information being processed by PVH; 

3)​ The right to know the categories of third parties to 
whom PVH has disclosed their Personal Information; 

4)​ The right to correct inaccuracies in their Personal 
Information; 

5)​ The right to have PVH delete their Personal 
Information (with some exceptions); 

6)​ The right to opt out of the processing of their Personal 
Information for targeted advertising, sale, or profiling 
of you in a way that produces legal effects; and 

7)​ The right to obtain copies of their Personal 
Information from PVH in a portable and useable 
format.  

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
the initial forty-five-day response period along with the 
reasons for the extension.  
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
 
Within forty-five days of receipt of your appeal, PVH 
shall inform you in writing of any action taken or not 
taken, in response to the appeal, including a written 
explanation of the reasons for the decisions. PVH may 
extend this period by sixty days where reasonably 
necessary, considering the complexity and number of 
requests serving as the basis for the appeal.  
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Rhode Island If you are a Rhode Island resident, you may, upon request, 

have certain rights with respect to your Personal Information, 
including the following rights: 

1)​ The right to confirm whether PVH is processing your 
Personal Information and access to the same; 

2)​ The right to correct inaccuracies in your Personal 
Information; 

3)​ Where Personal Information is subject to automated 
processing, the right, where feasible, to obtain a 
portable copy of your Personal Information; and 

4)​ The right to opt out of the processing of your Personal 
Information for the purposes of targeted advertising, 
the sale of Personal Information, or profiling in 
furtherance of solely automated decisions that produce 
legal or similarly significant effects on you. 

PVH will respond to your request not later than 45 days 
after receipt. PVH may extend the response period by 45 
additional days when reasonably necessary, considering 
the complexity and number of your requests; provided 
PVH informs you of any such extension within the 45 day 
response period and of the reason for the extension. 
 
If PVH declines to act regarding your request, PVH will 
inform you not later than 45 days after receipt of the 
request, of the justification for declining to act and 
instructions for how to appeal the decision. Not later than 
60 days after receipt of an appeal, PVH will inform you in 
writing of any action taken or not taken in response to the 
appeal, including a written explanation of the reasons for 
the decision. If the appeal is denied, you may submit a 
complaint to the attorney general. 
 
Information provided in response to your request will be 
provided free of charge, once per customer during any 
twelve (12) month period. If your requests are manifestly 
unfounded, excessive or repetitive, PVH may charge a 
reasonable fee to cover the administrative costs of 
complying with the request or decline to act on the 
request.  
 
If PVH is unable to authenticate a request to exercise any 
of the rights afforded, it will not be required to comply 
with the request and will provide notice to you that it is 
unable to authenticate the request until you provide 
additional information reasonably necessary to 
authenticate your identity and your request. PVH will not 
be required to authenticate an opt-out request, but may 
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deny it if it has reasonable and documented belief that 
such request is fraudulent. If PVH denies an opt-out 
request because it believes such request is fraudulent, 
PVH will send a notice to you disclosing that it believes 
such request is fraudulent, why it believes the request is 
fraudulent and that it will not comply with such request. 

Tennessee If you are a Tennessee resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights:  
 

1)​ The right to confirm whether PVH is processing their 
personal data and request access to the same; 

2)​ The right to delete the personal data that you provided 
to PVH and/or that PVH has obtained about you;  

3)​ The right to obtain a copy, or representative summary, 
where feasible, of the personal data about you 
possessed by PVH in a portable and readily usable 
format; 

4)​ The right to correct inaccuracies in the personal data 
you provided to PVH; 

5)​ The right to opt-out of the sale by PVH of personal 
information and the use of personal information for 
targeted marketing and profiling; and 

6)​ The right to appeal any decision by PVH not to 
provide information or take action pursuant to these 
rights. 

 

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
the initial forty-five-day response period along with the 
reasons for the extension.  
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
 
PVH shall inform you in writing of any action taken or 
not taken, in response to the appeal, including a written 
explanation of the reasons for the decisions.  
 

Texas If you are a Texas resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights:  
 

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
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1)​ The right to have confirmed that an entity is 

processing the resident’s Personal Information and to 
access that personal data; 

2)​ The right to correct inaccuracies in the resident’s 
personal data, taking into account the nature of the 
Personal Information and the purposes of the 
processing of the resident’s Personal Information; 

3)​ The right to delete Personal Information provided by 
or obtained about the resident;  

4)​ The right, if available in a digital format, to obtain a 
copy of the resident’s Personal Information that the 
resident previously provided to the controller in a 
portable and, to the extent technically feasible, readily 
usable format that allows the consumer to transmit the 
data to another entity without hindrance; and 

5)​ The right to opt out of the process of their Personal 
Information for the purposes of: 

a.​ Targeted advertising; 
b.​ The sale of Personal Information; or 
c.​ Profiling in furtherance of a decision that 

produces a legal or similarly significant effect 
concerning the resident. 

 

the initial forty-five-day response period along with the 
reasons for the extension.  
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
 
PVH shall inform you in writing of any action taken or 
not taken, in response to the appeal, including a written 
explanation of the reasons for the decisions within sixty 
(60) days of receipt of your appeal. If unsatisfied, you 
may file a complaint with the Texas Attorney General at 
File a Consumer Complaint | Office of the Attorney 
General (texasattorneygeneral.gov). 
 

Utah If you are a Utah resident, you may, upon request, have certain 
rights with respect to your Personal Information, including the 
following rights:  
 
1)​ To confirm if we are processing your Personal 
Information and to access that data; 
2)​ To delete Personal Information that you provided to 
us; 

PVH will respond to authenticated requests seeking any of 
the above requests within forty-five days.  
 
 

https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complaint
https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complaint
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3)​ If technically feasible, to obtain a copy of data that you 
provided to us in a portable manner; and 
4)​ To opt out of the processing of Personal Information 
for targeted advertising or sale. 

Vermont If you are a Vermont resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights:  
 

1)​ To confirm if we are processing your Personal 
Information and to access that data; 

2)​ To delete Personal Information that you provided to 
us; 

3)​ If technically feasible, to obtain a copy of data that 
you provided to us in a portable manner; and 

4)​ To opt out of the processing of Personal Information 
for targeted advertising or sale.  

5)    Obtain a list of the third parties to which PVH has 
sold your Personal Information or a list of all third 
parties to which PVH has sold Personal Information. 

If your Personal Information was processed for the purposes 
of profiling in furtherance of any automated decision that 
produced any legal or similarly significant effect concerning 
you, and if feasible: 

a)​ Question the results of such profiling;  
b)​ Be informed for the reason that such profiling resulted 

in such decision; 
Review your Personal Information that was processed for the 
purposes of such profiling;  

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
the initial forty-five-day response period along with the 
reasons for the extension. 
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal. PVH shall inform you in writing of any action 
taken or not taken in response to your appeal no later than 
60 days after receipt of that appeal, including a written 
description of the reason(s) for the decision. If you appeal 
is denied, you may submit a complaint to the Louisiana 
Attorney General at the link at the following site 
https://ago.vermont.gov/cap.  
 
If PVH is unable to authenticate a request to exercise any 
of the rights afforded, it will not be required to comply 
with the request and will provide notice to you that it is 
unable to authenticate the request until you provide 
additional information reasonably necessary to 
authenticate your identity and your request. PVH will not 
be required to authenticate an opt-out request, but may 

https://ago.vermont.gov/cap
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deny it if it has reasonable and documented belief that 
such request is fraudulent. If PVH denies an opt-out 
request because it believes such request is fraudulent, 
PVH will send a notice to you disclosing that it believes 
such request is fraudulent, why it believes the request is 
fraudulent and that it will not comply with such request. 

Virginia If you are a Virginia resident, you may, upon request, have 
certain rights with respect to your Personal Information, 
including the following rights: 
 

1)​ To confirm whether or not PVH is processing your 
Personal Information and to access such Personal 
Information; 

2)​ To correct inaccuracies in your Personal Information, 
taking into account the nature of the Personal 
Information and the purposes of the processing of the 
Personal Information; 

3)​ To delete your Personal Information; 
4)​ To obtain a copy of your Personal Information that you 

previously provided to PVH in a portable and, to the 
extent technically feasible, readily usable format that 
allows you to transmit the Information to another 
controller without hindrance, where the processing is 
carried out by automated means; and 

5)​ To opt-out of the Personal Information processing for 
purposes of targeted advertising, the sale of personal 
Information, or profiling in furtherance of decisions 
that produce legal or similarly significant effects 
concerning you. 

PVH will respond to any of the above requests within 
forty-five days. PVH may extend this deadline once by an 
additional forty-five days when reasonably necessary, 
taking into account the complexity and number of your 
requests, so long as we inform you of the extension within 
the initial forty-five-day response period along with the 
reasons for the extension.  
 
If PVH declines to take action regarding your request, 
PVH shall inform you within the deadlines discussed 
above, along with the justification for that decision. 
Should you choose to, you may appeal the decision not to 
take action (or to take limited action) by submitting an 
appeal within fourteen days of receipt of PVH’s initial 
response. 
 
Within sixty days of receipt of your appeal, PVH shall 
inform you in writing of any action taken or not taken, in 
response to the appeal, including a written explanation of 
the reasons for the decisions. If unsatisfied, you may file a 
complaint with the Virginia Attorney General at 
https://www.oag.state.va.us/consumer-protection/index.ph
p/file-a-complaint.  

 

 

https://www.oag.state.va.us/consumer-protection/index.php/file-a-complaint
https://www.oag.state.va.us/consumer-protection/index.php/file-a-complaint


 

 

 


